
 
 

Step 1  Go to www.mitchamcouncil.sa.gov.au 
 
 
 
 
 
 
Select ‘Request a Service’ 
 
 
 
 
 

Step 2  

 
 

 

PROCEDURE / WORK INSTRUCTION 

REGISTER FOR CITY OF MITCHAM ONLINE LOGIN 

DOC STATUS:   AUTHORISED BY: 
APPROVAL DATE: 4 DECEMBER 2018 

REVIEW DUE: 

Select ‘Register’ 

http://www.mitchamcouncil.sa.gov.au/


Step 3  Enter details 
 
 
 
 
Please include at least one 
phone number 
 
 
 

If Action 

Owner Select to tick 
Agent or 
other 

Leave blank 

 
 
 
Enter security tag text 
 
Select ‘Next’ 
 

Step 4   
 
 
Open email from 
mitcham@mitchamcouncil.com.au 
 
 
 
  
 
Before clicking on link 
 
 
 
 
 
 
 

Step 5  Enter login details from email 
 
Enter email address 
 
Enter Password  
 
Select ‘Log In’ 
 

Copy the password 

 



Step 6  Enter old password  
(provided in email) 
 
 
Enter new password 
 
Enter new password again 
 
Select ‘Save Changes’ 
 
 
 
 

Step 7  Your username will show 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select service as required 
 
 
 
 

 

Select ‘Logout’ when complete 


