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Having the highest attainable standard of health is 
one of the fundamental rights of every human being 
without distinction of race, religion, political belief, 
economic or social condition.4
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Welcome to 
Council’s ‘Living 
Well’ Public 
Health and 
Wellbeing Plan
1.1 Introduction
When we as individuals are healthy and well, our 
ability to work, learn, socialise, recreate, contribute 
and participate expands. We feel connected to the 
important people in our lives as well as our local 
community and natural environment. As a result, 
our quality of life improves and our communities 
and natural environment are safer and stronger1.

Mitcham City Council is committed to supporting 
the health and wellbeing of its whole community, 
including those who live, work, study and recreate 
in the City. The Council’s ‘Living Well’ Health and 
Wellbeing Plan supports its vision of a City that is 
vibrant, accessible, sustainable, connected, dynamic 
and prosperous2. The Plan plays a key role in 
guiding Council’s public health actions with a focus 
on creating the conditions and environments that 
enable health and wellbeing3. 
This Plan recognises and builds upon the current 
activities of the Council that influence public health 
and wellbeing. The role of the Council will depend 
on the significance of the issue, the functions of 
other stakeholders, available resources and funding 
and legislative responsibilities. 

The Plan seeks to ensure that every person in 
the City of Mitcham, regardless of gender, age, 
culture, ability, faith, economic or social position, 
enjoys the same opportunities to live healthy and 
fulfilling lives.

1 Adelaide Statement on Health in All Policies. WHO, Government of 
South Australia, Adelaide 2010.

2 City of Mitcham. Strategic Management Plan 2017 – 2027.
3 Department for Health and Wellbeing. State Public Health Plan 

2019‑2014. Government of South Australia, 2019.
4 World Health Organisation, 2019, Constitution, United Nations. 

Available https://www.who.int/about/governance/constitution

1
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1.2  Defining Public Health and Wellbeing

5 World Health Organisation, 2019, Constitution, United Nations. Avaiable https://www.who.int/about/who‑we‑are/constitution
6 Department of Human Services 1998..Environments for Health. Municipal Public Health Planning Framework. Victorian Government. Melbourne. 2001.
7 Government of South Australia. State Public Health Plan 2019 ‑2024.
8 City of Mitcham Strategic Management Plan 2017 – 2027.
9 Department for Health and Wellbeing, State Public Health Plan 2019‑2024, Government of South Australia, 2019.

Health and wellbeing means different things to 
different people as they transition through life 
stages and circumstances, but the commonly 
accepted definitions are:

Health: ‘A complete state of physical, mental and 
social wellbeing, not merely the absence of disease 
or illness’5. 

Wellbeing: ‘The condition or state of being well, 
contented and satisfied with life. Wellbeing has 
several components, including physical, mental, 
social and spiritual. Wellbeing can be used in a 
collective sense to describe how well a society 
satisfies people’s wants and needs’6.

Public health: Is what we do collectively as a society 
to create the conditions and environments that 
enable health and wellbeing.7

The South Australian Public Health Act 2011 defines 
public health as: ‘the health of individuals in the 
context of the wider health of the community’.

There are many ways that people in Mitcham 
can remain physically and mentally healthy 
as well as enjoy a feeling of wellbeing. During 
Council’s consultations with community members, 
people spoke about their enjoyment of utilising 
infrastructure such as local walking and cycling 
paths as well as sporting grounds, accessing nature 
through parks, open spaces and playgrounds 
and accessing information and participating 
in activities at community facilities including 
libraries.8

Community responses demonstrate that the factors 
that contribute to health and wellbeing on a daily 
basis are many and varied. Council has a role in 
shaping the conditions which help to promote 
healthier lifestyles. These conditions include 
social, economic and environmental factors and 
collectively are known as the social determinants 
of health.

Figure 1 – Social Determinants of Health9

1

Page 4 Living Well Public Health and Wellbeing Plan 2020 – 2025 City of Mitcham

https://www.who.int/about/who-we-are/constitution


Public health is what we do collectively as a society 
to create the conditions and environments that enable 
health and wellbeing.

1
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A Collective Approach to Public Health 
and Wellbeing in Mitcham
Health and wellbeing is everyone’s responsibility.  From individuals to communities, a range of stakeholders 
play a role in shaping the public health in the region including: service organisations, businesses, schools and 
local and state government. This Plan recognises the scope of local government’s role in promoting public 
health alongside partners and community.

2.1 Council’s Role in Public Health

10 Department for Health and Wellbeing, State Public Health Plan 2019‑2024, Government of South Australia, 2019.
11 City of Mitcham. Strategic Management Plan 2017 – 2027.

The City of Mitcham plays an important role in 
supporting the community to respond to their 
own health and wellbeing needs where they live, 
work, learn and play. Broadly this role includes: 
the provision of information and programs that 
allow people to participate in and contribute to 
community life, maintaining and creating healthy 
built and natural environments, protecting the 
community from public and environmental health 
risks and the creation of systems and structures 
that support public health. 

While many Mitcham City residents enjoy a high 
standard of living there are some groups within 
the City that have fewer socio‑economic resources 
to draw upon. People with the lowest social 
and economic position in communities tend to 
experience poorer health outcomes. Councils have 
a role in influencing the quality and distribution 
of resources that ensure that everyone in the 
community, regardless of socio‑economic status, 
can improve their health and wellbeing. 

Under the South Australian Public Health Act 2011 
Councils are required to prepare and maintain 
Regional Public Health Plans to guide their work10.

The City of Mitcham fulfils a broad range of roles 
and functions to promote community health and 
wellbeing, as described below11:

Leader ‑ Council leading the community or the local 
government sector by example, setting directions to 
meet community needs.

Service Provider ‑ Council managing the 
community’s assets and funding and delivering the 
service.

Partner ‑ Council contributing funds and/ or other 
resources towards a service or initiative that is 
delivered with other partners.

Facilitator ‑ Council bringing other people together 
to achieve outcomes.

Advocate ‑ Council making representations on 
behalf of the community.

Regulator ‑ Council fulfilling a particular role as 
determined by legislation.

There are many community assets, services and 
activities in the City of Mitcham that shape public 
health. Public health is promoted and protected 
through various aspects of what Council does, 
such as:

• services and programs at libraries and 
community centres

• community gardens

• footpaths

• walking and cycling trails

• the way our communities are planned

• events that bring the community together

• disability inclusion services

• recreation facilities and sports grounds

• parks and shaded playgrounds

• skate parks and dog parks

• transport routes, shared paths and connected 
cycling ways

• climate and risk management planning

• pollution control and environmental 
management

• services that celebrate and promote cultural 
diversity 

• regulating the provision of safe food

• immunisation services

• volunteering and community involvement

• wastewater management

• health information and education programs

• supporting smoke and alcohol free 
environments.

2
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Figure 2 – What Public Health Includes12

12 Department for Health and Wellbeing, State Public Health Plan 2019‑2024, Government of South Australia, 2019.

2.2 Partners and Community 
Achieving health and wellbeing will be different 
for people depending on their age, culture and 
individual circumstances. This means that many 
people and organisations need to be involved 
and must work together to support and improve 
health and wellbeing within the Mitcham 
community. Potential partners include other levels 

of government, non‑government and voluntary 
organisations, educational establishments, 
hospitals, community health services, neighbouring 
Councils, as well as private industry. Just as 
importantly, individuals, families and communities 
play a critical role in supporting and improving 
health and wellbeing. Everyone has a role to play. 

Living Well Public Health and Wellbeing Plan 2020 – 2025 City of Mitcham Page 7 



Developing the Plan
3.1 The Planning Process
This Plan aims to maintain the good work that 
is already happening to promote public health 
and wellbeing in Mitcham. The Plan builds on the 
strengths of current priority areas and utilises an 
action‑focussed framework to manage Council’s 
commitment towards public health and wellbeing 
over the next five years.

The Plan has been informed by: 

• Data analysis – analysis of the state of public 
health and wellbeing in Mitcham based on 
available data on the social determinants of 
health.

• Progress review – review of Council’s progress 
against the previous Public Health Plan, Council’s 
Strategic Management Plan and other relevant 
Council Strategies.

• Consultation 

o feedback from staff on organisational 
strengths and opportunities relating to health 
and wellbeing as well as oversight by a cross‑
disciplinary Council team (Appendix A).

o public consultation (a review of feedback from 
recent community consultation as well as 
draft Plan review).

o partner consultation on the draft Plan.  

• Policy context review – review of National, State 
and Regional policy and priority issues relating 
to public health ensuring a line of sight between 
Mitcham’s Plan and broader health priorities.

Figure 3 – The Planning Process

3

Review Progress – First Plan

Policy Context

Data Analysis - State of Health

Public Consultation

Organisational strengths, gaps, 
opportunities

Final Plan
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3.2 Planning Frameworks and Principles

13 Department for Health and Wellbeing. State Public Health Plan 2019‑2014. Government of South Australia, 2019.
14 A Global Charter for the Public’s Health—the public health system: role, functions, competencies and education requirements M. Lomazzi § (2016) 26 (2): 

210‑212.
15 Local Government Association of SA. Guide to Regional Public Health Planning: A resource to assist in the preparation and maintenance of a regional 

public health plan. Draft for Consultation 2019.

Public Health Planning in South Australia
Council’s ‘Living Well’ Public Health and Wellbeing 
Plan has been developed to meet the requirements 
of the South Australian Public Health Act 2011. 
The Act provides a framework for State and Local 
Government to plan for new and emerging public 
health issues and for all of us to work together to:

• protect the public health of the community

• prevent illness, disease and injury

• promote conditions to support community  
well‑being.

Under the Act Council is required to develop a 
Regional Public Health Plan, which has regard to 
issues identified in the State Public Health Plan and 
responds to local priorities. 

The State Public Health Plan 2019 ‑2024 establishes 
a vision for a ‘healthy, liveable and connected 
community for all South Australians’. The Plan calls 
for coordinated action across four priorities13:

1. Promote – build stronger communities and 
healthier environments.

2. Protect – protect against public and 
environmental health risks and respond to 
climate change.

3. Prevent – prevent chronic disease, communicable 
disease and injury.

4. Progress – strengthen the systems that support 
public health and wellbeing.

Council’s Public Health and Wellbeing Plan ensures 
a connection to these four priorities of the State 
Public Health Plan, whilst recognising that there 
are overlaps between them. Tackling some topics 
benefits from a cross‑sector approach14.

Planning Concepts
Council’s Plan embraces the following concepts:

Population Health Approach

Population health aims to improve the health of the 
entire population whilst reducing health inequities. 
It acts upon the broad range of social, economic, 
environmental and physical factors and conditions 
that influence our health – collectively known as 
the ‘social determinants of health’.

Health in All Policies

Health in All Policies is an approach underpinned 
by an assumption that health is not merely the 
product of health care activities, but is influenced 
by a wide range of sectors. The South Australian 
Health in All Policies initiative works across 
government to better achieve public policy 
outcomes.

A Health in All Policies approach in the local 
government context can incorporate a number 
of strategies to improve community health 
and wellbeing, and strategically link areas not 
traditionally recognised for delivering ‘public 
health’ value. In this approach, local government 
contributes to public health outcomes using its 
sphere of control to integrate health objectives and 
outcomes within policy and planning15. 

Council is committed to ‘Health in All Policies’ 
through integrating health considerations across 
functional areas. There is a role for all staff to play 
in supporting the health of our community.

Life Course and Place-based Approaches

The ‘life‑course approach’ considers the assumption 
that throughout life, individuals are likely to 
experience multiple changes in health and these 
changes may be influenced by the places people 
spend their time. A deep understanding of the 
interaction of place and life stage on health and 
wellbeing can be used to design and deliver both 
placed‑based and life‑stage specific initiatives that 
address the key pillars of active ageing including: 
health, lifelong learning, participation and security.

3
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A Snapshot of Our City
The location of the City of Mitcham and its 
proximity to the hills, sea and city is enormously 
valued by residents. Mitcham is a thriving City, 
known for its avenues of street trees, its beautiful 
parks, reserves and gardens, its historic homes and 
unique historical areas and its magnificent views 
from the hills.

Proclaimed in May 1853 under the District Councils 
Act 1852, the City of Mitcham is one of the oldest 
councils in South Australia taking its name from 
Mitcham Village which was settled in 1840 on the 
banks of Brownhill Creek.

The Council comprises an area of 75.7 square 
kilometres extending into the beautiful Mitcham 
Hills, stretching from Cross Road in the north, to 
the Sturt River in the south and from Mount Barker 
Road in the east to South Road in the west.

Today there are over 67,000 people living in the City 
of Mitcham which is projected to increase to 70,000 
by 2031. There are approximately 5,000 registered 
businesses operating in our local council area 
generating over 28,000 local jobs and $3.05 billion 
in Gross Regional Product.

Our suburbs include the State Heritage listed 
Colonel Light Gardens, which is Australia’s most 
complete example of an early 1900s “garden 
suburb”, and historic Belair, a unique suburb 
surrounded on three sides by parks including South 
Australia’s oldest, Belair National Park. 

Our City has a vibrant education sector, home 
to over 65 high quality educational institutions 

including kindergartens, schools, colleges and 
universities such as the Waite Institute and Flinders 
University, with many local and international 
students living within the Council area. We have 
world‑class medical and research facilities, including 
Flinders Medical Centre, Flinders Centre for 
Innovation in Cancer, Flinders Private Hospital and 
the Repatriation General Hospital within our City.

The majority of properties located in the City of 
Mitcham are residential with most commercial 
premises located along or near Belair Road, 
Goodwood Road, South Road and Main Road 
(Blackwood and Belair). Most industrial premises 
are located along the western boundary of the 
Council area immediately adjoining South Road.

The City of Mitcham boasts a diverse range 
of unique natural habitats, trees and native 
vegetation that form part of a significant green 
corridor across the western slopes of the Mount 
Lofty Ranges. The hills contain one of the largest 
remnant stands of endangered Grey Box Grassy 
Woodland in South Australia and are the home of 
many threatened native plants and animals.

The City is also well served by many tourist 
attractions including Carrick Hill Estate, Belair 
National Park, Brownhill Creek Reserve, Waite 
Arboretum, Wittunga Botanic Gardens, Sturt River 
Linear Trail, reserves and numerous walking trails 
through the historic Mitcham Village Precinct, 
St Marys, Lower Mitcham, Brown Hill Creek and 
Colonel Light Gardens, as well as a network of 
shared use trails.

23.2%
Lone person  
households

4

Population 67,235

0.6%
People of Aboriginal and Torres Strait 
Islander background

34%
Couples  
with  
children

14.7%
Speak a language  
other than English at home

12.9%
Provide unpaid  

assistance to others

93%
Young people ‘learning 

or earning’

4.1%
People with a 

profound or 
severe disability 

living in the 
community
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Panorama

Colonel Light Gardens / Mitcham

Belair / Bellevue Heights / Blackwood

Aberfoyle Park / 
Coromandel Valley / 
Flagstaff Hill

Mitcham (C)

LGA

PHA

Compared to Metropolitan Adelaide  
the City of Mitcham has

Lower rate  
of socio-

economic 
disadvantage

Higher  
percentage of 
young people 

earning or 
learning

Higher  
percentage 
of tertiary 
education

Lower  
percentage of 

unemployment

Higher  
rates of 

volunteering

4.7% 67.4%
People travel to work by...

Figure 4 – The City of Mitcham and its Population 
Health Areas16

Priority Populations
While the City of Mitcham compares well to 
Metropolitan Adelaide, there are segments of the 
community that differ. The vulnerability of the 
following priority populations is recognised in this 
Plan and emphasis will be placed on strategies 
that reduce health inequities experienced by 
these groups.

• people over the age of 74, especially females aged 
85 years and over

• Commonwealth Home Support Programme 
clients who live alone 

• young people aged 15‑24 years in the Belair/
Bellevue Heights/Blackwood region at higher risk 
of premature death. Suicide and road accidents 
were the leading causes

• people of Aboriginal and Torres Strait Islander 
background due to a higher prevalence of 
chronic disease, the development of chronic 
disease earlier in life and reduced life expectancy 

• the Panorama region due to higher rates of:
o people living with profound or severe disability
o developmentally vulnerable children
o admissions to hospital caused by potentially 

avoidable conditions
o clients of community mental health services
o household crowding.

• also in the Panorama region there are higher 
proportions of:
o people born overseas in a predominantly non‑

English speaking country
o people born overseas reporting poor 

proficiency in English
o family migrants and skilled migrants
o disability support pension & unemployment 

recipients
o long term unemployed 
o people experiencing mortgage and rental 

stress
o households with no motor vehicle.

The regions referred to above relate to statistical 
Populations Health Areas (PHA) within the City of 
Mitcham local government area (LGA). From here, 
the Population Health Area of Panorama will be 
referenced in the Plan as ‘the west of Mitcham’ to 
avoid confusion with the suburb of Panorama. 

16 Public Health Information Development Unit, Population Health Profile 
City of Mitcham, Torrens University Australia, 2019. Living Well Public Health and Wellbeing Plan 2020 – 2025 City of Mitcham Page 11 
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The health and 
wellbeing priorities for 
the City of Mitcham 
have been informed by 
themes arising from 
recent consultations, 
staff feedback and policy 
contexts at State and 
National level.
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Health and Wellbeing Priorities

17 Global action plan on physical activity 2018–2030: more active people for a healthier world. Geneva: World Health Organization; 2018. Licence: CC BY‑NC‑SA 
3.0 IGO.

The health and wellbeing priorities for the City of 
Mitcham have been informed by themes arising 
from recent consultations, staff feedback and policy 
contexts at State and National level.

Council’s plan has been structured into four overall 
themes, which each connect to the State Public 
Health Plan priorities and consider the needs of 
priority populations.

Progressing and strengthening the systems that 
support public health and wellbeing is featured 
across all sections of the Plan, as shown in Table 1. 

Specific health and wellbeing priorities for the City 
of Mitcham are later discussed under each theme. 

In structuring the strategies across each theme, 
Council has considered the key elements needed to 
promote healthy behaviours. That is ‘what is needed 
to promote positive behaviours’?

Behaviour change theory is an integral part of 
population health and health promotion strategies. 
Recently the World Health Organisation developed 
a new global action plan to help countries develop 
policy actions to promote physical activity that 
reflects the principles of behaviour change 
strategy. The four objectives contained within this 
framework are: 

1. Create active societies (social norms and 
attitudes) 

2. Create active environments (spaces and places) 

3. Create active people (programs and 
opportunities) 

4. Create active systems (governance and policy 
enablers).17 

In order to create a document that is action 
oriented and reflects best practice in health 
promotion and population health practice, a 
similar approach has been adopted for this plan. 
Council strategies address the following elements:

Promote: Create awareness about healthy 
behaviours through information, education and 
advocacy that address social norms and attitudes. 

Enable: Deliver or support the delivery of programs 
and opportunities for participation and skill 
development. 

Environments: Maintain or develop spaces and 
places within the built and natural environments 
that support health and wellbeing.

Structures: Strengthen and integrate policy and 
partnership that support health and wellbeing.

5

Table 1 – City of Mitcham Themes and the State Public Health Plan

City of Mitcham Theme State Public Health Plan Priority

1 Promoting Creativity and Culture ‑ Fostering Wellbeing Promote

Progress

2 Feeling Connected and Supported ‑ Promoting Mental Health Promote

3 Healthy Living ‑ Preventing Chronic Disease Promote 
Prevent

4 Protecting Health ‑ Managing Public and Environmental 
Health

Protect 
Prevent

Living Well Public Health and Wellbeing Plan 2020 – 2025 City of Mitcham Page 13 



Theme 1: Promoting Creativity and Culture  
- Fostering Wellbeing
The connections we share with others have a big influence on our mental health and wellbeing. Social 
connections comprise the people we know; the family we belong to, the friends we confide in and the 
neighbourhoods and communities we live in. Strong social networks make us feel cared for, valued and can 
encourage adoption of healthier lifestyles and behaviours18.

18 Social Determinants of Health: The Solid Facts, World Health Organisation, 2003.
19 Community Strengths Survey 2013.

The City of Mitcham is valued for its strong sense of 
community:

• 90% people positively rate the range of 
community groups available in the area19

• 40% of locals volunteer on a regular basis 
through an organisation or group 

• 90% of the community positively rate their 
neighbours for friendliness and willingness 
to help 

• 94% of people positively rate the environment 
in terms of planning and open spaces and lack 
of pollution.

The Council also supports community 
infrastructure, such as local libraries, that provide 
a safe supportive environment. 

Supporting community wellbeing means ensuring 
that everyone, of all cultural backgrounds, feels 
included. The City of Mitcham has an estimated 
1.8% of people born overseas reporting poor 
proficiency in English. However, the Council has a 
high percentage of non‑English speaking residents 
(15.4%), who seek services through the Community 
Home Support Program (CHSP). In the west of 
Mitcham, 24.5% of clients are non‑English speaking. 
A concerning 3.6% of people in Mitcham disagree or 
strongly disagree with acceptance of other cultures.

Focus on the following concepts is recommended to 
foster community wellbeing:

• diversity and inclusion

• participation and engagement

• place making

• volunteering  

• arts and culture

• environmental sustainability.

55
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Outcomes
1. There is access for all abilities, ages and socio‑

economic groups to places and spaces that 
promote wellbeing. 

2. Community voice and diversity is represented 
in community initiatives including events, 
programs, places and spaces. 

3. Reported satisfaction and sense of connection 
and belonging to places and spaces (built and 
natural) in the City of Mitcham.

Related State Public Health Plan Priorities
Promote – build stronger communities and 
healthier environments.

Progress – strengthen the systems that support 
public health and wellbeing.

Objectives

1. Promote opportunities and wellbeing benefits of participation in civic life, volunteering, joining local interest 
groups and caring for the environment (sustainability) for all people of diverse needs/backgrounds. Celebrate 
and recognise community efforts. 

2. Enable the community in all its diversity and ability to participate and take the lead in arts, culture, civic and 
environmental programs/activities. 

3. Maintain and develop physical environments that foster a connection to place and showcase built, natural and 
cultural heritage. 

4. Develop and refine integrated policy and partnerships that support participation, social tolerance and 
environmental sustainability.

Strategies

Existing, 
New, 
Redesign

Strategic 
Management 
Plan Measures

1 1a. Embed health messages, 
information about opportunities for 
participation across Council. Share 
stories of participation and recognise/
reward volunteer and community 
contribution

Redesign Goal 1:  
Objectives 
1.3 & 1.4

Number of settings and community 
members receiving relevant 
information

Implementation of initiatives 
that celebrates and recognises 
volunteers

2 2a. Integrate opportunities for 
engagement, participation and 
leadership in all Council functions 
ensuring diversity of community 
members

2b. Deliver or promote programs 
that support social connection and 
wellbeing through Council and building 
connections with existing providers

2c. Share stories of experience, 
celebrate and reward success

Redesign

 
 
 
 
Redesign

 
New

Goal 1: 
Objective 1.6

Goal 4: 
Objective 4.1, 
4.2 & 4.3

Number of cultural/environmental 
sustainability programs in all 
Council regions including those 
that are vulnerable

Proportion of participation 
by marginalised and diverse 
communities (e.g. CALD, disabled, 
LGBTQI, women) in cultural/
environmental/wellbeing activities, 
civic life, volunteering and public 
programs

5
Goal: 
A culture and environment 
where people feel included and 
are able to participate.
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Strategies

Existing, 
New, 
Redesign

Strategic 
Management 
Plan Measures

3 3a. Support urban biodiversity to 
promote wellbeing

3b. Recognise Aboriginal cultural 
heritage and Kaurna connection in 
parks and places 

Existing

 
New

Goal 2: 
Objective 2.1

Number of biodiversity programs 
in the urban environment

Council policy on heritage 
recognition established

Examples of cultural heritage place 
making

4 4a. Ensure that the following cross‑
cutting themes for promoting wellbeing 
are integrated into Council Plans and 
Strategies: 
‑ Diversity and inclusion
‑ Engagement and participation
‑ Nature, biodiversity and wellbeing
‑ Across the life span

New Goal 1:  
Objectives 
1.3, 1.4 & 1.6

Goal 2: 
Objective 2.1

Goal 4: 
Objective 
4.1, 4.2 & 4.3

Council plans and activities reflect 
cross cutting themes

Partnerships are in place for 
activities that support wellbeing 

Relevant Council Plans, Strategies 
and Policies
• City of Mitcham Strategic Management Plan 

2017 – 2027

• Public Art Policy 

• Access and Inclusion Plan 2015‑2020, 

• Partnering to Build an Age Friendly Environment 
and Community Regional Strategy

• Spatial Vision for the City of Mitcham (Draft)

• Tree Strategy 

• Sports Facility Strategy

• Community Garden Policy

• Public Consultation Policy 

• Volunteer Policy

• Environment and Sustainability Strategy (draft)

• Youth Plan – lapsed

Key Resources
• Parks and Leisure Australia, Health and 

Wellbeing Position Paper

• Healthy By Design  
http://www.healthyactivebydesign.com.au/

• Healthy Parks Healthy People SA

5
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5

The connections we share with others have a big 
influence on our mental health and wellbeing. Strong 
social networks make us feel cared for, valued and 
can encourage adoption of healthier lifestyles and 
behaviours.

Living Well Public Health and Wellbeing Plan 2020 – 2025 City of Mitcham Page 17 



Theme 2: Feeling 
Connected and 
Supported - Promoting 
Mental Health

20 Children who score below the 10th percentile (in the lowest 10 per cent) of the national AEDC population are classified as ‘developmentally vulnerable’. 
These children demonstrate a much lower than average ability in the developmental competencies in that domain.

Mental health and wellbeing are fundamental to 
our collective and individual ability as humans to 
think, emote, interact with each other, earn a living 
and enjoy life.

Levels of mental wellbeing and prevalence of 
mental illness vary according to socio‑demographic 
and socioeconomic factors, with disadvantaged and 
marginalised population groups having a higher 
risk of experiencing mental illness and poor mental 
wellbeing.

Mitcham as a whole has rates of welfare 
participation below that seen in Adelaide, South 
Australia and Australia. However, the rates of 
welfare participation and signs of housing stress 
in the west of Mitcham exceed that of the rest of 
Mitcham and approach or exceed the percentage 
rates for Adelaide and South Australia.

While mental wellbeing and mental illness are 
considered to be distinct concepts, many factors 
that promote mental wellbeing are also factors 
that may protect against mental illness. These 
factors include resilience and social connection. 
Council can provide opportunities for community 
connections and support programs that build 
community capacity and resilience.

The City of Mitcham has an abundance of open 
spaces and parks, including Belair National Park.  
Mitcham’s natural assets provide opportunities for 
people to connect with nature and to support their 
health and wellbeing. Mitcham parks are visited by 
locals as well the wider community and tourists. 
Research demonstrates that access to good quality 
green spaces (i.e. parks and public spaces) that 
are well‑connected and attractive, have significant 
benefits to individuals and communities. From 
an environmental perspective such spaces help to 
reduce air pollution, noise and excessive heat, all 
of which can impact health and wellbeing. From a 
social perspective, such spaces create opportunities 
for social interaction with family and friends or 
opportunities to connect with other people and 
potentially animals and wildlife. Green spaces 
help people to relax, reduce their stress levels and 
provide opportunities to be more physically active; 
all of which may directly influence better self‑
reported mental health. 

Mental health and wellbeing needs to be a focus 
across all age groups. In the City of Mitcham:

• the number of children and young people who 
are clients of Child and Mental Health Services 
(CAMHS), is less than the state and national 
average, yet still 735 children experience 
significant mental illness.

• 18.5% of children are developmentally 
vulnerable20. This increases to 25.9% in the west 
of Mitcham, which exceeds South Australian and 
Australian averages.

• the percentage of people with high to very high 
levels of psychological distress is estimated at 
9.7% but 12% in the west of Mitcham, exceeding 
the Australian average.

• premature mortality from suicide is a rate of 
10.8 per 100,000 persons aged 0‑74 years. This is 
marginally less than the Australian rate of 11.5, 
however the rate of 11.7 for the Belair/Bellevue 
Heights/Blackwood region is comparable.

5
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• the percentage of aged pension and pension 
concession card holders is 56% and 27.2% 
respectively. Aged pension recipients increases to 
66% in the west of Mitcham.

• 65% feel safe walking around at night but that 
means that 35% don’t feel safe.

• rental stress in the Council area is on par with 
levels across Adelaide and South Australia at 
28.5%. However, at 32.5% in the west of Mitcham, 
the South Australian and Australian rates are 
surpassed.

• 5.8% of the community experiences mortgage 
stress, increasing to 8.4% in the west of Mitcham.

• 40% of older residents who access community 
home services live alone. In the Colonel Light 
Gardens / Mitcham region this increases to 
42.4% which exceeds South Australian and 
Australian averages.

21 The Council of Australian Governments. The National Plan to Reduce Violence against Women and their Children 2010‑2022 (the National Plan). 2010.
22 Commonwealth of Australia as represented by the Department of Health 2017 National Drug Strategy 2017‑2026.

Everyone has a right to be safe and to be treated 
with dignity and respect. At a National level, 
addressing family violence (especially violence 
against women and their children) is a priority21. 
With an ageing community, the Council has 
identified education and awareness to prevent elder 
abuse as a priority issue. Whilst local prevalence 
statistics are difficult to obtain the prevalence 
statistics from Australian studies indicate a 
range of between 2.2% to 5.4% of persons over 65 
experience elder abuse.

At a national and State‑wide level, tackling risky 
behaviours which impact on physical and mental 
health is a priority. Drug dependence and gambling 
addiction can have a significant impact on a 
person’s mental and physical health. Dependence 
can cause social and economic harm among 
individuals, families and communities22.

5

Mental health and wellbeing 
are fundamental to our collective 
and individual ability as humans 
to think, emote, interact with 
each other, earn a living and 
enjoy life.
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Outcomes
1. Decrease in reported levels of psychological 

distress and isolation.

2. Increase in sense of social connection.

Related State Public Health Plan Priorities
Promote – build stronger communities and 
healthier environments.

Progress – strengthen the systems that support 
public health and wellbeing.

Objectives

1. Promote activities to support mental health and resilience, encourage help seeking and reduce stigma.

2. Advocate for community groups and programs that improve mental health in Council settings where people live, 
work, recreate and study. 

3. Create spaces and places where people can connect socially and which harness natural environments and 
gardens as a place of positive mental health. 

4. Strengthen organisational capacity to support people to engage in help seeking and activities that increase 
mental health. 

Strategies

Existing, 
New, 
Redesign

Strategic 
Management 
Plan Measures

1 1a. Embed health messages/resources 
into Council settings and online 
platforms that increase awareness and 
knowledge about mental health and 
supports with a focus on: 
‑ Mental illness and suicide 
‑ Family violence
‑ Gambling
‑ Social isolation in elderly 
‑ Drug and alcohol consumption

New Goal 1: 
Objective 1.2, 
1.3 & 1.4

Goal 3: 
Objective 3.2

Number of settings and community 
members receiving relevant 
information with a focus on 
vulnerable populations

Increase in awareness and 
knowledge by community members 
about mental health and supports 
available

Increase in awareness and 
knowledge by community members 
about family violence including 
elder abuse

Goal: 
People are connected and 
supported in their mental 
health and wellbeing.

5
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Strategies

Existing, 
New, 
Redesign

Strategic 
Management 
Plan Measures

2 2a. Deliver or advocate/support the 
delivery of social support programs 
particularly in higher risk Council 
areas that cater to a wide and diverse 
range of community members 

2b. Capacity build Council staff to 
know how to recognise mental health 
concerns and respond appropriately 

2c. Deliver, partner or support 
programs that facilitate community 
continuity following a local disaster

2d. Share stories of experience, 
celebrate and reward success

New

 
 
 
 
Redesign

 
 
Redesign

 
 
New

Goal 1: 
Objective 1.2, 
1.3, 1.4 & 1.6

Number of programs targeting 
different age ranges across Council 
regions with a focus on vulnerable 
regions – higher risk Council areas 
and priority groups (Non English 
speaking, disabled, LGBTQI, elderly, 
youth and carers)

Staff know how to recognise and 
respond appropriately to mental 
health needs in the community 

Number of programs that build 
community resilience after a 
disaster

3 3a. Ensure accessibility of public 
infrastructure that increases mental 
health

3b. Activation of parks and outdoor 
spaces as places for mental health 

3c. Support places/spaces for 
community small and home based 
business support and networking

Existing

 
 
Existing

 
New

Goal 1: 
Objective 1.1

Goal 3: 
Objective 3.5

Goal 4: 
Objective 4.4 
& 4.5

Design of infrastructure reflects 
access and inclusion and diversity 
principles

Policies and plans reflect the 
benefits of natural places to mental 
health and wellbeing

Venues and opportunities for 
business connections

4 4a. Develop, refine and integrate 
Council plans and partnerships that 
relate to mental health 

New Goal 1: 
Objective 1.1, 
1.2, 1.3, 1.4 
& 1.6

Goal 3: 
Objective 3.2, 
3.3 & 3.5

Goal 4: 
Objective 4.4 
& 4.5

Policies, plans and partnerships are 
in place that support mental health 
and the social determinants that 
impact on mental health 

Relevant Council Plans, Strategies 
and Policies
• City of Mitcham Strategic Management Plan 

2017 – 2027

• Access and Inclusion Plan 2015‑2020

• Spatial Vision for the City of Mitcham (Draft)

• Tree Strategy 2016‑2025

• Sports Facility Strategy

• Community Garden Policy

• Health and Wellbeing Policy

• Environment and Sustainability Strategy (draft)

• Youth Plan – lapsed

• Trails Strategy ‑ lapsed

Key Resources
• Youth Strategy – Office for Youth

• National Family and Domestic Violence Strategy 

• National Drug Strategy

• SA Health Elder Abuse Prevention Campaign

• Parks and Leisure Australia, Health and 
Wellbeing Position Paper

• Healthy Parks Healthy People SA

• Adelaide Case Study – Urban Design for 
Wellbeing and Mental Health

• Gambling Prevalence in South Australia

5
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Theme 3: Healthy Living - Preventing 
Chronic Disease

23 From Australian Burden of disease study 2019 (https://www.aihw.gov.au/reports/burden‑of‑disease/burden‑disease‑study‑illness‑death‑2015/contents/
table‑of‑contents)

24 Dementia Australia (https://www.dementia.org.au/)

Increasing participation in physical activity has 
health, social and economic benefits including 
improved physical health, reduced risk of chronic 
disease, reduced risk of becoming overweight 
or obese, the development of stronger social 
connections and improved mental wellbeing. 

Healthy eating and access to affordable nutritious 
food is vital to health and wellbeing. Promoting 
healthy eating initiatives helps our community 
understand the importance of good nutrition and 
maintaining a healthy weight.

Chronic diseases such as cancer, cardiovascular 
diseases, and musculoskeletal conditions 
contributed the most burden in Australia in 2015. 
It is estimated that 38% of the burden could have 

been prevented by removing exposure to risk 
factors such as tobacco use, overweight and obesity, 
and dietary risks23.

It is reported that among Australians aged 65 years 
and over, almost one in ten may have dementia, 
while those aged 85 and over, the number is closer 
to three in ten. Certain health and lifestyle factors 
play a role in a person’s risk of dementia. People 
with high blood pressure have an increased risk 
as do those who are less physically and mentally 
active24.

Preventing chronic disease needs to be addressed 
through promoting healthy behaviours such as 
physical activity and healthy eating and minimising 
harmful habits such as tobacco smoking. 

5
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Preventing chronic disease 
needs to be addressed through 
promoting healthy behaviours 
such as physical activity and 
healthy eating and minimising 
harmful habits such as tobacco 
smoking.

In the City of Mitcham:

• the rate of fruit consumption in children 
and young people is relative to Adelaide and 
Australia

• whilst better than the average, only 52% of adults 
eat sufficient fruit as an indicator of healthy 
eating 

• 61% of adults are considered inactive. Nationally 
physical activity rates are an issue 

• 75% of people drive to work 

• obesity rates in 2‑17 year olds is lower than the 
averages for Adelaide as a whole, yet it is still 
prevalent at about 4.5%

• obesity rates in adults are better than the 
national average though 20.7% of men and 23.5% 
of women are still considered obese 

• smoking rates (9.3%) are less than state and 
national averages

• At 3.4% rates of diabetes are lower in Mitcham 
than state and national averages. 

Unfortunately many of these personal health and 
wellbeing indicators rate poorly in the west of 
Mitcham, demonstrating the interrelationship with 
other determinants of health.

The Mitcham area offers many assets which 
support healthy lifestyles: sporting facilities, 
pathways, natural places, cycling trails, walking 
trails, gardens and a train line into the City. 

There is opportunity to improve access to public 
transport, e.g. park and ride, and making sure 
that facilities are accessible to all abilities. Data on 
diet (vegetable consumption/fast food) for priority 
communities is limited. There is opportunity 
to enhance food knowledge, skills and culture 
within schools, workplaces, clubs and the wider 
community. With an ageing community the 
prevention of Dementia and awareness of this 
chronic illness is a priority.

5
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Objectives

1. Promote healthy lifestyle actions for people of all ages, gender, ability and cultural background.  

2. Enable the community in all its diversity and ability to participate in healthy living programs where they live, 
work, study and recreate. 

3. Create physical environments and infrastructure that support healthy choices and activities.

4. Strengthen policy and partnerships that support healthy lifestyles.

Strategies

Existing, 
New, 
Redesign

Strategic 
Management 
Plan Measures

1 1a. Embed health messages/resources 
across Council that promotes 
awareness and knowledge about 
healthy lifestyles in relation to 
‑ Physical activity
‑ Healthy eating
‑ Smoking
‑ Alcohol and other drugs
‑ Diabetes
‑ Dementia
‑ Other relevant diseases across the 

life span 

New Goal 1: 
Objective 1.2 
& 1.4

Number of promotional settings 
and community members receiving 
relevant information with a focus 
on vulnerable populations

2 2a. Deliver, partner or support healthy 
living programs across Council that 
cater to a wide and diverse range of 
community members

2b. Share stories of experience, 
celebrate and reward success

Redesign

 
 
 
New

Goal 1: 
Objective 1.2 
& 1.4

Number of healthy living programs 
targeting different age ranges 
across Council regions including 
those that are vulnerable

Proportion of participation 
by marginalised and diverse 
communities in healthy living 
programs (e.g. CALD, disabled, 
women)

Participants report a change 
in motivation and/or positive 
behaviours as a result of 
participating in initiatives

Initiatives supported/developed to 
recognise and reward success

Goal: 
People are able to make 
choices and engage in actions 
to improve health outcomes 
and reduce the risk of chronic 
disease.  

Outcome:
Reduction in rates of chronic disease and increase 
in healthy behaviours in the City of Mitcham 
population.

Related State Public Health Plan Priorities
Promote – build stronger communities and 
healthier environments.

Prevent – prevent chronic disease, communicable 
disease and injury.

Progress – strengthen the systems that support 
public health and wellbeing.
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Strategies

Existing, 
New, 
Redesign

Strategic 
Management 
Plan Measures

3 3a. Apply healthy by design principles 
through the implementation of 
Council’s Spatial Vision, Key Precinct 
Structure Plan and transport planning 

3b. Keep abreast of state level planning 
reforms and participate in training in 
relation to health, social and universal 
housing design principles

3c. Ensure accessibility of public 
infrastructure that increases physical 
health and movement for play, 
transportation or fitness

3d. Activation of parks, facilities, 
reserves and outdoor spaces as places 
for physical health 

Existing

 
 
 
Existing

 
 
 
Existing

 
 
 
Redesign

Goal 1: 
Objective 1.3

Goal 4: 
Objective 4.4

Design of infrastructure reflects 
access and inclusion and diversity 
principles

Policies and plans reflect the 
benefits of natural places to health 
and wellbeing

Demonstrations of healthy by 
design in place making 

4 4a. Develop, refine and integrate 
Council plans and partnerships that 
relate to healthy lifestyles

4b. Integrate healthy by design 
considerations into all Council plans 
and policies

4c. Advocate for the application of 
universal housing design principles in 
the Council area

New

 
 
New

 
 
New

Goal 1:  
Objective 1.2, 
1.3, 1.4 & 1.5

Goal 4: 
Objective 4.4

Policies, plans and partnerships 
are in place that support healthy 
lifestyles

Demonstrations of housing design 
to support ageing in place

Relevant Council Plans, Strategies 
and Policies
• City of Mitcham Strategic Management Plan 

2017 – 2027

• Access and Inclusion Plan 2015‑2020, 

• Dog and Cat Management Plan 2018‑2023 

• Spatial Vision for the City of Mitcham (draft)

• Tree Strategy 2016‑2025

• Tree Policy

• Sports Facility Strategy

• Integrated Transport Plan 2016‑2036

• Community Garden Policy

• Health and Wellbeing Policy

• Partnering to Build an Age Friendly Environment 
and Community Regional strategy

• Youth Plan ‑ lapsed

• City of Mitcham Resilient South Local Action 
Plan 2016‑2018‑ lapsed

• Trails Strategy 2005 ‑ lapsed

Key Resources
• Parks and Leisure Australia, Health and 

Wellbeing Position Paper

• Healthy By Design  
http://www.healthyactivebydesign.com.au/

• Healthy Parks Healthy People SA

• Creating Healthier Local Food Environments – 
A Guide for Local Government

5
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Theme 4 - Protecting Health - Managing Public 
and Environmental Health
Major advancements to public health have 
been achieved through the provision of basic 
sanitation such as clean water and availability 
of immunisation. To sustain the high standard of 
living we enjoy, it is essential that these services 
continue in the background of our everyday life.

Council plays an important role in shaping local 
environments to protect the community from 
public and environmental health risks and injury. 
Various sections of Council have a role to play 
including: emergency management; environmental 
health; environmental management; urban 
planning; engineering; and waste management 
teams. Protecting the community’s public health 
involves many approaches including education, 
planning and regulatory enforcement.

Immunisation is a simple, safe and effective way of 
protecting people against harmful diseases before 
they come into contact with them. Immunisation 
not only protects individuals, but also others in the 

community, by reducing the spread of preventable 
diseases. In the City of Mitcham, immunisation 
rates at 1 and 5 years were similar to rates in 
Adelaide and Australia at 93.4% and 93.9% 
respectively. Nationally, the aim is to achieve an 
immunisation coverage rate of 95%.

Compared to similarly developed nations, Australia 
has higher rates of food‑borne disease caused 
by Campylobacter and Salmonella. The rate is 
increasing and the Australian Government and the 
States and Territories are committed to reversing 
this trend. This will involve a focus on the food 
service sector given it is associated with 63% of all 
food poisoning outbreaks. 

Responsible waste management and resource 
recovery facilitates sanitation and clean 
environments which are supportive to public 
health. Council’s waste management services are 
built on the principles of ecologically sustainable 
development and the waste management hierarchy, 
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whereby, sending waste to landfill is the least 
preferred option. A detailed kerbside bin audit in 
2015 identified our landfill diversion rate as 56.3%. 
Overall, the diversion rate for the City of Mitcham 
has been consistent for several years and remains 
below the Green Industries of SA Waste Strategy 
municipal solid waste landfill diversion target of 
70%. The National Waste Policy sets a national goal 
for Australia to produce less waste and look at 
waste as a resource that can generate economic, 
environmental and social benefits

It is especially important to consider public health 
protection priorities in the context of a changing 
climate. Climate change is a critical issue for the 
community, where societies and ecosystems are 
highly vulnerable to even modest levels of climate 
change. For the City of Mitcham this means a 
general warming and drying trend, posing an 
increased threat to the frequency and severity of 
heatwaves and the risk of bushfire. By 2070:

• annual temperature is projected to continue to 
increase by nearly 3°C compared to the period 
1980‑1999

• the number of days where the maximum 
temperatures exceeds 40°C is projected to 
increase from periods of up to three consecutive 
days in 1980‑1999 to periods of up to five 
consecutive days

• average annual rainfall is projected to decrease 
by about 13%

• whilst annual rainfall is projected to decrease, 
the frequency and intensity of rainfall causing 
flooding is projected to increase

• extreme fire danger days is projected to increase 
from two per year in 1980‑1999 to six per year 
and a longer fire danger season is projected.

The Council is working to minimise the threats 
posed by emergency events through participation 
in local emergency management alongside 
neighbouring councils.

Responsible waste management 
and resource recovery 
facilitates sanitation and 
clean environments which are 
supportive to public health.
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Objectives

1. Promote awareness of measures to protect health, prevent illness and injury (such as food safety, public health 
protection, immunisation and bushfire and climate readiness).

2. Deliver services and programs to support the protection of public health and prevention of illness and injury.

3. Create built places and spaces which support health protection, safety and climate and emergency 
preparedness.

4. Strengthen policy, planning and partnerships for health protection and climate and emergency preparedness.

Goal: 
The community is protected 
from public and environmental 
health risks and injury.

5

Outcomes
1. Reduced incidence of preventable illness 

and injury.

2. The frequency, scale and harm resulting from 
emergency events (bushfire, flooding, heatwave) 
is reduced.

3. Housing, infrastructure and assets are suitable 
for projected changes in climate (climate ready).

Related State Public Health Plan Priorities
Protect – protect against public and environmental 
health risks and respond to climate change.

Prevent – prevent chronic disease, communicable 
disease and injury.

Progress – strengthen the systems that support 
public health and wellbeing.
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Strategies

Existing, 
New, 
Redesign

Strategic 
Management 
Plan Measures

1 1a. Embed health messages/resources 
across Council that promotes 
awareness of:
‑ Food safety
‑ Environmental health protection
‑ Immunisation
‑ Climate adaptation
‑ Emergency management
‑ Injury management (falls prevention)
‑ Animal management

Existing Goal 1: 
Objective 1.2 
& 1.4

Number of settings and community 
members receiving relevant 
information with a focus on 
vulnerable populations

2 2a. Deliver environmental health and 
public safety regulation in accordance 
with performance frameworks for 
risk assessment, inspection and 
enforcement

2b. Deliver, partner or support 
environmental health protection, 
public safety and climate readiness 
programs across Council that cater to 
a wide and diverse range of community 
members

2c. Integrate public health into 
Council’s emergency management 
arrangements

2d. Deliver community and school‑
based immunisation clinics as well 
as promotion of other available 
immunisation services 

Existing

 
 
 
 
Existing

 
 
 
 
 
Existing 
 

Existing

Goal 1: 
Objective 1.2 
& 1.4

Premises and activities assessed 
based on risk

Target inspection frequencies met

Level of compliance 

Number of healthy living programs 
targeting different age ranges 
across Council regions including 
those that are vulnerable

Council’s emergency management 
plans and procedures are amended

Immunisation coverage rates in 
the City of Mitcham (note national 
childhood immunisation coverage 
target is 95%)

3 3a. Create/manage environments to 
protect public health such as:
‑ Smoke free places and events
‑ Climate suitable green and built 

infrastructure and housing
‑ Safe transport networks including 

footpaths
‑ Former landfill sites

3b. Apply a climate risk management 
lens to the development of new plans, 
policies and strategies as well as 
the implementation of vulnerability 
assessments on infrastructure and 
assets (built and natural)

Redesign 

 

New

Goal 2: 
Objective 2.1, 
2.2, 2.3, 2.4, 
2.5 & 2.6

Goal 4: 
Objective 4.4

Level of compliance

Plans, policies, strategies and 
infrastructure projects reviewed for 
climate risk management

Plans, polices, strategies and 
projects implemented

5
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Strategies

Existing, 
New, 
Redesign

Strategic 
Management 
Plan Measures

4 4a. Strengthen policy and regional 
and multi‑agency partnerships to 
support Resilient South Climate Ready 
programs (eg: in partnership with Red 
Cross), emergency management and 
priority environmental health and 
public safety issues (eg: hoarding and 
squalor)

Existing Goal 1: 
Objective 1.2 
& 1.4

Goal 2: 
Objective 2.1, 
2.2, 2.3, 2.4, 
2.5 & 2.6

Goal 3: 
Objective 3.3

Goal 4: 
Objective 4.4

Policies, plans and partnerships are 
in place that support public and 
environmental health

Relevant Council Plans, Strategies 
and Policies
• City of Mitcham Strategic Management Plan 

2017 – 2027

• Bushfire Management Plan

• Mitcham Incident Response Command Plan 

• Southern Adelaide Zone Emergency 
Management Plan 

• Sturt Community Emergency Risk 
Management Plan

• Dog and Cat Management Plan 2018 2023

• Business Continuity Plan 

• Outdoor Dining Policy 

• Waste Management Strategy

• Integrated Transport Plan 2016‑2036

• Tree Strategy 2016 – 2025

• Tree Policy

• Smart Water Strategy 2019

• Stormwater Management Plan – Brownhill Creek

• Stormwater Management Plan – Sturt Creek

• Resilient South Sector Agreement for Climate 
Change Adaptation for the Southern Adelaide 
Region (2018‑2020)

• Southern Region Local Government 
Implementation Plan (2015‑2019) – lapsed

• City of Mitcham Resilient South Local Action 
Plan 2015–2019 – lapsed

Key Resources
• Australia’s Foodborne Illness Reduction Strategy 

2018‑2021. 

• The South Australian Government’s Climate 
Change Adaptation Plan

• South Australian State Emergency 
Management Plan

• SA Health Public Health Emergency 
Management Plan

• South Australia’s Waste Strategy 2015‑2020

5
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Climate change is a critical issue for the community, 
where societies and ecosystems are highly vulnerable 
to even modest levels of climate change. 

5
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Implementation 
and Evaluation
The 'Living Well' Public Health and Wellbeing 
Plan outlines the strategic health and wellbeing 
goals that Council will work towards over the next 
five years. 

Monitoring, reporting and evaluation are required 
to understand effectiveness, identify areas for 
improvement and learning and to enhance the 
evidence for current and future work in this space.

Council’s reporting framework will outline the 
measures that will be used to monitor and evaluate 
the Plan against the four themes and the State 
Pubic Health Plan priorities.

A Public Health and Wellbeing Reference Group 
consisting of cross‑disciplinary representatives 
will work in partnership strategically in the 
implementation and evaluation of the Plan. The 
Reference Group will:

• Guide implementation and facilitate biennial 
reporting as required by the Act.

• Recommend actions for an agreed timeframe 
(eg: 12 months).

• Ensure that a 12‑month Action Plan is endorsed 
by the Executive Leadership Group to ensure 
alignment with Strategic Management Plan 
priorities and appropriate resourcing.

6 7
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Glossary
Action–focussed framework: refers to a structured 
method that can be used to directly guide the 
efforts (things that can be done) that will improve 
health and wellbeing for the community.

Burden of disease: the burden of disease is a 
measurement of the gap between a population’s 
current health and the optimal state where all 
people attain full life expectancy without suffering 
major ill‑health. Burden of disease analysis enables 
decision makers to identify the most serious health 
problems facing a population.

Cross disciplinary /cross sector: working with people 
from different professional groups, areas, sections 
or fields of work towards a common goal.  

Diverse population: refers to the need to embrace 
all population groups and respect cultural diversity, 
gender diversity and engage people of all ages and 
abilities.

Enable: refers to the actions associated with 
supporting individuals to participate in 
opportunities that enhance health and wellbeing. 
Opportunities here refers to things such as 
programs, events, clubs, groups and use of facilities.

Empowerment: supporting peoples ability to take 
ownership and control to improve their health. 

Health education: health education comprises 
consciously constructed opportunities for learning 
involving some form of communication designed 
to improve health literacy, including improving 
knowledge and developing life skills which are 
conducive to individual and community health.

Healthy by Design principles: principles to guide 
designing walkable, and ultimately more liveable, 
communities. The Heart Foundation have developed 
Healthy by Design resources designed to help 
planners, urban designers and related professionals 
design built environments that promote healthy 
and active communities.

Health indicator: a health indicator is a 
characteristic of an individual, population, or 
environment which is subject to measurement 
(directly or indirectly) and can be used to describe 
one or more aspect of the health of an individual or 
population (quality, quantity and time). 

Health inequity: health inequities are systematic 
differences in the health status of different 
population groups. “There is ample evidence that 
social factors, including education, employment 
status, income level, gender and ethnicity have a 
marked influence on how healthy a person is. In all 
countries – whether low‑, middle‑ or high‑income 
– there are wide disparities in the health status of 
different social groups. The lower an individual’s 
socio‑economic position, the higher their risk 
of poor health.” https://www.who.int/features/
factfiles/health_inequities/en/

Live, work, study and play: the social‑ecological 
model of health acknowledges the reciprocal 
relationship between health‑related behaviours 
and the environments (built and natural) in which 
people live, work and play (settings) 

Promote: refers to the actions that create awareness 
and increase knowledge about health and wellbeing 
so that people may make informed choices about 
the best way to look after their own health and 
wellbeing. 

Public health: as defined by the SA Public Health Act 
2011, is the health of individuals in the context of 
the wider community.

Mental wellbeing: is a state of well‑being in which 
every individual realises his or her own potential, 
can cope with the normal stresses of life, can work 
productively and fruitfully, and is able to make a 
contribution to her or his community.

Mental illness: as defined by the American 
Psychiatric Association is disturbances of mood 
or thought that can affect behaviour and distress 
the person or those around them, so the person 
often has trouble functioning normally. Examples 
include: anxiety disorders, depression, psychosis, 
schizophrenia and others as defined in the 
American Psychiatric Association.

Resilience: is a person’s capacity to overcome 
significant challenges or negative life events 
and successfully return to their previous level of 
function, avoiding mental ill‑health. High levels of 
resilience are associated with a lower risk of mental 
health problems and an improved sense of mental 
wellbeing.

Social capital: describes the benefits that arise as 
a consequence of social connections. Developing 
positive social connections and relationships is 
essential for optimal development and provides a 
wide range of positive physical and mental health 
outcomes.

Social norms: the ideas, values or beliefs that are 
common or dominant in a society or community. 

8
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Systems and structures that support public health: 
refers to the administrative elements such as 
policies, plans, partnerships and regulations that 
support health and wellbeing initiatives.  

National (Australia’s) Health Priority Areas: 
Australia’s National Health Priority Areas are 
diseases and conditions given focused attention 
because of their significant contribution to the 
burden of illness and injury in the Australian 
community. https://www.aihw.gov.au/reports/
health‑care‑quality‑performance/national‑health‑
priority‑areas‑first‑report/related‑material.

Universal Housing Design Principles: universal 
housing refers to homes that are practical and 
flexible, and which meet the needs of people of 
different ages and abilities over time.

Wellness: wellness is the optimal state of health 
of individuals and groups. There are two focal 
concerns: the realisation of the fullest potential of 
an individual physically, psychologically, socially, 
spiritually and economically, and the fulfilment of 
one’s role expectations in the family, community, 
place of worship, workplace and other settings. 

Vulnerable population: refers to people who are 
subject to “Social, economic or biological status, 
behaviours or environments which are associated 
with or cause increased susceptibility to a specific 
disease, ill health, or injury”. 

8

Resilience is a person’s 
capacity to overcome 
significant challenges or 
negative life events and 
successfully return to their 
previous level of function, 
avoiding mental ill-health. 
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Appendix A - Advisory Group
Membership and Terms of Reference
1. An Advisory Group is to be established to 

assist with the review and update of the City of 
Mitcham Public Health Plan, which will outline 
the breadth of Council’s public health effort for 
the next five years.

2. The purpose of the Advisory Group is to:

a. Contribute key information from Council work 
groups on current initiatives and functions 
as well as new opportunities related to 
community health and wellbeing.

b. Keep your relevant work groups informed and 
updated about the public health planning 
process and outcomes.

c. Provide input into the draft Plan.

3. The membership of the Advisory Group will 
comprise personnel who have an understanding 
of their work groups strategic direction and 
goals.

4. The Advisory Group will meet on at least two 
occasions to participate in half‑day workshops 
that will aim to:

a. Map existing Council strategies and plans 
which align with the new State Public 
Health Plan.

b. Draft strategies and targets for the City of 
Mitcham Public Health Plan.

5. The Advisory Group will be invited to review and 
comment on the draft Public Health Plan prior to 
it being released for community consultation.

6. It is anticipated that the Advisory Group will be 
activated during April 2019 and will conclude by 
September 2019.

Membership:

Abraham Mackay Environmental Health

Jo Salter Community Safety, Animal 
Management, Bushfire 
Prevention

Ben Leonello Environmental Sustainability

Jose Baker/ 
Gemma Chambers

Waste Management

Russell George Community Wellbeing

Ulus Fuat Community Development

Ursula Hickey Library Services

Ashni Kumar Traffic Management

Justin Sexton Natural Environments

Virginia Fisher Strategic Planning

Alexa Carr Planning and Development
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