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Pasadena Community Centre 



These best practice 
principles have been 
adapted by Community 
Centres SA to describe the 
4 required elements for 
establishing a great 
community centre.  



Purpose: To Seek Your Feedback

1. What is your vision for the Pasadena 
Community Centre?

2. Do you want short term activation of the 
building?

3. Do you have an appetite for Council 
contribution to the fit-out? If so, to what limit?



















Stage 1
Desktop Review



What the census data told us …...

• Households without internet in the catchment area was much lower than 
other suburbs in the City of Mitcham (Pasadena 18.8%, St Marys 16.9% 
compared to Mitcham Council 10.7%).

• Households without a car in St Marys (8.9%) and Pasadena (7.2%) are 
much lower than Mitcham Council (5.3%);

• Pasadena (6.9%), St Marys (5.4%) and Clapham (7.3%) have a higher 
number of individuals needing assistance due to disability, compared to 
the City of Mitcham (4.8%);

• St Marys, Eden Hills (adjacent to St Marys) and Shepherds Hill Road 
have higher percentage of unemployment (9.6%, 8.8% and 7.9% 
respectively) than that for the City of Mitcham (6.0%);

• Pasadena (27.2%) & Panorama (17.3%) have a higher representation of 
older people (70+) than in the City of Mitcham as a whole (13.8%);



What the census data told us …...

• There is high representation of overseas-born across the catchment 
which ranges suburb to suburb from Clapham (17.6%), Pasadena 
(26.4%) and St Marys (35.4%);

• There is a high percentage of new arrivals in which ranges suburb to 
suburb from Panorama (18.0%) to St Marys (38.9%);

• There is a higher representation of people in St Marys (5.9%), Pasadena 
(2.4%) and Panorama (2.4%) who speak another language and English 
not well or not at all, compared to the City of Mitcham (1.8%);

• The dominant 5 other languages spoken at home are: Mandarin, Greek, 
Italian, Arabic and Cantonese;

• Emerging ‘other languages’ include Indonesian, Persian/Dari/Hazaranghi, 
Filipino/ Tagalog, Vietnamese, Hindi, and Punjabi.



Vulnerable groups in the community

• Indigenous community; 

• Culturally diverse communities

• Young families;

• Young people 

• Older People;

• People with a disability, and their carers;

• Households experiencing housing stress, without a 
vehicle and without internet connection.



Step 2
Consultation



Our consultation













Phase 3
The Report



People participated in the community engagement process



Key community concerns

• Lack of local services, businesses and opportunities  (21%)

• Loneliness  and Social Connection (19%)

• Community Safety (12%)

• Accessible Non-Car Transport Options (6%)

• Under-Utilized or Neglected Nearby Council Infrastructure 

and open space (12%)

• Being A Welcoming and Inclusive Community to All (11%)

• The Environment and sustainability (10%)



“We need to rebuild the 
sense of community and 
support each other. People 
need to meet with others 
who have similar interests, 
so they don’t feel lonely“

“It's the social side 
of things that 
people are craving“

“We need a place to connect 
with locals, to be welcomed, to 
feel a sense of belonging”

“New people aren’t 
connecting with the 
existing. The area is 
changing so much. No 
one seems to know 
neighbours like they 
used to”

“We need activities that focus on 
different age groups available during the 
day but also after hours. A place that is 
truly accessible for wheelchairs”

“We need 
services close 
to home so 
we can access 
everything we 
need locally” 

“We need 
level 
footpaths –
I use a 
walking 
frame”

“ We need greater 
understanding on how 
to get rid of rubbish, 
how to recycle water ”

“We need a 
greater 
understanding 
and 
appreciation of 
the 
Kaurna culture”

“We need education on how 
locals can add natives and plant 
diversity to help attract birds, 
bees & butterflies to their garden”

What the community said



of people surveyed were interested in attending a community centre in Pasadena. 





The consultation process received over

ideas on what people imagined for the Pasadena Community Centre. 



What matters to the community

• A place to connect

• Be safe and inclusive to all

• Be committed to the environment

• Open daytime, evenings & weekends

• Being an information point and connector



Residents ready to help

• 28% had skills they were ready to contribute

• 45% said they were not sure or unsure (which 
suggest a possible willingness to contribute if 
they had some guidance)



Community Centres SA – what is best practice in 
a Community Centre?

• Curated spaces
• Skills of a Community Development Practioner
• The community has a voice
• Connections
• Safety
• 40 Volunteers
• 70 Partnerships
• 1.5 FTE Staffing levels
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These best practice 
principles have been 
adapted by Community 
Centres SA to describe the 
4 required elements for 
establishing a great 
community centre.  



Phase 3
Recommendations



Report recommendations

• Fund a dedicated Community Development staff 
to implement this plan.  

• Establish spaces that can be utilised safely for the 
short-term and implement low cost, small scale 
activities on site to activate the available spaces 
while planning for future activities and maintain 
the momentum from the community

• Establish the Governance model. CCSA 
recommends a Community Advisory Board



Report recommendations (cont.)

• Administration and the advisory group to use feedback 
from the consultation to develop a simple staged 
masterplan for the site considering indoor and outdoor 
spaces as well as footpaths, landscaping and carparking

• Finalise building plans and costings for future building 
works

• Develop appropriate policies and procedures for the 
space

• Bring on board volunteers with dedicated roles



Our intent

1. Establish a Community Advisory Group

2. Put a resource in place to work with the community and 
internal key stakeholders 

3. Take steps to facilitate the safe, short term activation of 
the site

4. Develop a long term master plan supported by designs 
and costings for Council consideration



Elected Member discussion

1. What is your vision for the Pasadena 
Community Centre?

2. Do you want short term activation of the 
building?

3. Do you have an appetite for Council 
contribution to the fit-out? If so, to what limit?



Next steps

1. Report to Council for discussion 9 August 2022

2. Report to Council for decision 23 August 2022


