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These best practice
principles have been
adapted by Community
Centres SA to describe the
4 required elements for
establishing a great
community centre.

PEOPLE

The community
connectors and the
curator of the space and
activities.

5taff, volunteers,
community participants,
partners

ACTIVITIES AND
PROGRAMMES

That empower the
community, build
capacity in the
community, connect the
community. Diverse.
Meet community need
and strengths.

SPACES AND
PLACES

The inside and outside,
the bumping spaces,
open green spaces, shady
spaces. Culturally,
physically and
psychologiczlly safe.

FOUNDATIONS

Ccommunity voice.
Governance Model.
Consistent engagemant
and small wins.
Operational Model.




Purpose: To Seek Your Feedback

1. What is your vision for the Pasadena
Community Centre?

CITY OF
MITCHAM

2. Do you want short term activation of the
building?

3. Do you have an appetite for Council
contribution to the fit-out? If so, to what limit?
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Stage 1
Desktop Review




What the census data told us ......

Households without internet in the catchment area was much lower than
other suburbs in the City of Mitcham (Pasadena 18.8%, St Marys 16.9%
compared to Mitcham Council 10.7%).

Households without a car in St Marys (8.9%) and Pasadena (7.2%) are
much lower than Mitcham Council (5.3%);

Pasadena (6.9%), St Marys (5.4%) and Clapham (7.3%) have a higher
number of individuals needing assistance due to disability, compared to
the City of Mitcham (4.8%);

St Marys, Eden Hills (adjacent to St Marys) and Shepherds Hill Road
have higher percentage of unemployment (9.6%, 8.8% and 7.9%
respectively) than that for the City of Mitcham (6.0%);

Pasadena (27.2%) & Panorama (17.3%) have a higher representation of
older people (70+) than in the City of Mitcham as a whole (13.8%);
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What the census data told us ......

There is high representation of overseas-born across the catchment
which ranges suburb to suburb from Clapham (17.6%), Pasadena
(26.4%) and St Marys (35.4%);

There is a high percentage of new arrivals in which ranges suburb to
suburb from Panorama (18.0%) to St Marys (38.9%);

There is a higher representation of people in St Marys (5.9%), Pasadena
(2.4%) and Panorama (2.4%) who speak another language and English
not well or not at all, compared to the City of Mitcham (1.8%);

The dominant 5 other languages spoken at home are: Mandarin, Greek,
Italian, Arabic and Cantonese;

Emerging ‘other languages’ include Indonesian, Persian/Dari/Hazaranghi,
Filipino/ Tagalog, Vietnamese, Hindi, and Punjabi.
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Vulnerable groups in the community

e Indigenous community;
e Culturally diverse communities

® Young fam|||es, CITY OF
MITCHAM

e Young people
e Older People;
e People with a disability, and their carers;

e Households experiencing housing stress, without a
vehicle and without internet connection.
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Our consultation

What do you

see for your
community space
In Pasadena?

Drop in Session

Friday & March 2022 at

47 Adelaide Terrace, Pasadena
from 4pm to 7pm.

HAVE
YOUR

0 hae your say online at
yoursay.mitchamcouncil.sa.gov.au/
pasadena-conmmunity-tentre

Pasadena Community Centre Your Say Mitcham | =
Wl
10. ofany or 14.What you be mast likely to attend a
v COMMUNULY Centre?

mentlonad In question 87 I so, wna?

11. The following kinds of activities are often held In

Weekday (Monday to Friday)

O moming O afternoon [ Evening
Weekend (Saturday & sunday)

O moming [ afternoon ] Evening

PART 2: ABOUTYOU

15.What

communhy spaces; please fank up1o s that
may be Interested in participating In, whera 1

Is the adctivity you are mast Interested In, 2 Is the next

activityyou are most Interested In, and 50 on.

. volunteer/ contribute to my communty

L Leam more about the Kauma community and/or
ather cultures Inthe area

. Establisha communty garden

«— A place to hire for birthday parties, quiz nights or
for community groups

Leam to cook or share cooking skills
et fit or feel stronger and more active
Connact and/or meat new peopleviaa cuppa
Improve my skills using a computer

Accessto publicwkfi

LLLrrt

Collect or borrow books, magazines and/or DVDs

Make or learn a new art or craft

[

connectwith other parents and children or leam
mare about parenting

Leammore English, numeracy or employment skills

[

_ Creataorrepalr tems ina community shed
L Undertake general toundl business transactions
—

Other (please spectiy)

1z skilis you could
centra 1o help un?

O Yes O No [ Hotsure

13. How would you travel to participate in activities If
they were based at 45 Adelaide Temace, Fasadena?

O walk O ride a bike
O catcha bus O coundlbus
O aar{asdrver) O ar (as passenger)

O other (please tell uswhat this might be)

16. What gendar doyou identiry as?
O remale O male O nan binary
O other (please specify)

<

. Do you have any other comments o

. Thankyou for the completing our survey.
Pleasa be assured that all the information we recalve
will be treated confidentially and only used for
planning a community space. Should you wish to be
kept up o date on news about the projed, please tick
below (ensureyou have completed the contact detalls
section).

O 1would like to recelve updates regarding this
project and Mitcham's community centres

O 1wouldliketo recelve a copy of Mitcham
Community News

Please post or deliver completed surveys to the
City of Mitcham 131 Belair Road, Torrens Park SA
5062 or email to

For more Informatlon regarding this
project, please contact:
Rabacca oltnoft

Community Centres Coordinator, City of Mitcham
hameouncil.sa.gov.au

«
83728888
Kylle Fergusen
chief Executive Officer, Community Centres 54
Info@community cantressa.asn.au
83724622
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The Report




CITY OF
MITCHAM

People participated in the community engagement process




Key community concerns

* Lack of local services, businesses and opportunities (21%)

* Loneliness and Social Connection (19%)

* Community Safety (12%) MITCHAM

 Accessible Non-Car Transport Options (6%)

* Under-Utilized or Neglected Nearby Council Infrastructure
and open space (12%)

* Being A Welcoming and Inclusive Community to All (11%)

* The Environment and sustainability (10%)




What the community said

e meed o rehuile e “It's the social side We need activities that focus on

sense of community and of things that different age groups available during the
support each other. People day but also after hours. A place that is

need to meet with others truly accessible for wheelchairs”
who have similar interests, ;

so they don’t feel lonely” CITY OF
“New people aren’t “We need MITCHAM

connecting with the
existing. The area is
changing so much. No

people are craving”

services close
to home so
we can access

“We need a place to connect
with locals, to be welcomed, to

feel a sense of belonging” ong SEEMS tg U everything we
used to greater

“We need — —— understanding
level “ and
f hs — “We need education on how We need greater -
ootpaths . understanding on how appreciation of
| locals can add natives and plant . : h

usea . . . to get rid of rubbish, the

: diversity to help attract birds, ” ”

walking _ , B how to recycle water Kaurna culture
frame” bees & butterflies to their garden




MITCHAM

of people surveyed were interested in attending a community centre in Pasadena




What is your age?
02

m 10 and under (Children) m 11-17 years (Youth) m 18-25 years (Young adults)

= 25-49 years (working people) m 50-69 years (older workers & empty nesters) m 70-84 years (Seniors)
m 85+ (Frail aged)



The consultation process received over

1500

ideas on what people imagined for the Pasadena Community Centre.

CITY OF
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What matters to the community

* A place to connect
e Be safe and inclusive to all
e Be committed to the environment

 Open daytime, evenings & weekends

* Being an information point and connector

CITY OF

MITCHAM




Residents ready to help

e 28% had skills they were ready to contribute

e 45% said they were not sure or unsure (which “on o

suggest a possible willingness to contribute if
they had some guidance)




Community Centres SA — what is best practice in
a Community Centre?

e Curated spaces

e Skills of a Community Development Practioner
* The community has a voice

* Connections

e Safety

* 40 Volunteers

e 70 Partnerships

1.5 FTE Staffing levels

CITY OF
MITCHAM

PP.34/41




PEOPLE

The community
connectors and the
curator of the space and
activities.

5taff, volunteers,
community participants,
partners

ACTIVITIES AND
PROGRAMMES

That empower the
community, build
capacity in the
community, connect the

These best practice
principles have been

Gdap tEd by Comm Unlty community. Diverse.
Meet community neesd

Centres SA to describe the and strengths.

4 required elements for .

establishing a great
community centre.

SPACES AND
PLACES

The inside and outside,
the bumping spaces,
open green spaces, shady
spaces. Culturally,
physically and
psychologically safe.

FOUNDATIONS

Community voice.
Governance Model.
Consistent engagement
and small wins.
Operational Model.
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Recommendations




Report recommendations

Fund a dedicated Community Development staff
to implement this plan.

Establish spaces that can be utilised safely for the
short-term and implement low cost, small scale
activities on site to activate the available spaces
while planning for future activities and maintain
the momentum from the community

Establish the Governance model. CCSA
recommends a Community Advisory Board

CITY OF
MITCHAM




Report recommendations (cont.)

 Administration and the advisory group to use feedback
from the consultation to develop a simple staged
masterplan for the site considering indoor and outdoor
spaces as well as footpaths, landscaping and carparking

* Finalise building plans and costings for future building
works

* Develop appropriate policies and procedures for the
space

* Bring on board volunteers with dedicated roles

CITY OF
MITCHAM




Our intent

1. Establish a Community Advisory Group

2. Putaresource in place to work with the community and
internal key stakeholders

3. Take steps to facilitate the safe, short term activation of
the site

4. Develop along term master plan supported by designs
and costings for Council consideration

CITY OF
MITCHAM




Elected Member discussion

1. What is your vision for the Pasadena
Community Centre?

CITY OF
MITCHAM

2. Do you want short term activation of the
building?

3. Do you have an appetite for Council
contribution to the fit-out? If so, to what limit?




Next steps

1. Report to Council for discussion 9 August 2022

CITY OF
MITCHAM

2. Report to Council for decision 23 August 2022




